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in	community	meetings,	concluding	that	while	meetings	can	provide	a	useful	starting	point	for	“community	studies”	and	“neighborhood	ethnographies,”	scholars	must	be	aware	of	the	limits	of	meeting	ethnography	as	a	tool	for	understanding	broader	social	processes.	Their	emphasis	on	the	multiplicity	of	meetings,	especially	informal	or	unplanned	meetings,	is	equally	relevant	to	business	anthropology,	where	chance	encounters	and	chats	around	the	proverbial	water	cooler	can	be	just	as	important	as	staff	meetings	and	board	meetings,	and	certainly	more	pervasive	and	inclusive.	The	book	ends	with	an	essay	by	Helen	Schwartzman,	an	anthropologist	whose	1989	book	The	Meeting	is	considered	by	the	editors	(and	indeed	most	of	the	authors	whose	work	appears	in	this	volume)	as	the	foundational	text	of	what	has	coalesced	over	the	last	few	years	as	a	distinct	focus	on	“meeting	ethnography.”			 A	few	moments	in	the	book	struck	me	as	slightly	hostile.	Schwartzman,	for	example,	somewhat	casually	dismisses	Garsten	and	Sörbom’s	observation	that	the	“smoke	and	mirrors”	of	Davos	disguise	the	socio-political	realities	of	the	meetings,	arguing	instead	that	“smoke	and	mirrors	are…all	that	is	happening”	(173,	emphasis	added).	I	also	found	myself	wondering	why	there	was	not	a	more	serious	focus	on	meetings	in	corporations	and	banks.	Anette	Nyqvist’s	(2017,	2015)	recent	work,	for	example,	draws	on	ethnographic	research	at	board	meetings,	industry	conferences	and	trade	fairs—meetings	which	are	eminently	important	in	the	production	of	corporate	and	financial	professionals—and	her	work	touches	on	many	of	the	same	themes	discussed	in	this	book,	and	a	growing	number	of	ethnographers	have	studied	(or	are	studying)	organizations	like	investment	banks,	consulting	firms,	multinational	corporations,	lobbying	groups,	think	tanks,	etc.		 Apart	from	these	minor	points,	Meeting	Ethnography	is	a	welcome	addition	to	the	literature	on	the	anthropology	of	organizations	and	contains	important	theoretical	and	methodological	insights	for	ethnographers	who	find	themselves	observing	or	participating	in	a	meeting—so	basically	everyone,	but	especially	business	anthropologists.			
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